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IkiguB1 peYOBUHU, IO MOTPAIUISIOTH y TOBITPS MICT, Ha TPU YBEPTI
CKIQJal0ThCsl 3 BHKHUAIB aBTOMOOUIBHOTO  TpaHcmopty. IH(pacTpykrypa
METarnoiciB H1ATOPSAKOBYETHCS aBTOMOOLISIM. JIronuna B
aBTOMOO1JICIIEHTPOBAHOMY CEPEIOBUIILIl 3a3HAE PI3HOMAHITHUX YTUCKIB. [IpuMichKi
MacakKUPChKI NEPEBE3CHHs BINITPAIOTh BAXJIMBY POJIb y TPAHCIOPTHINA CHCTEMI
Meramnoiiicy. Yepe3 1ie¢ TMEpPEeKIIOYEHHS  MENIKAHINB  MEPeaMICTh,  SKI
BUKOPHUCTOBYIOTh JIJII MOI3/I0K Y MICTO MPUBaTHI aBTOMOO1Tl, HA KOPUCTYBaHHS
IPOMaJICbKUM TPAHCHIOPTOM, € HaraJabHOI HEOOX1IHICTIO.

Bubip mronnnHoo cioco0y nepecyBaHHs B TPOCTOPI 3AJICKUThH BiJ CIIOYKHUBYOI
I[IHHOCTI MOI37KX K MPUBATHUM aBTOMOOIJIEM, TaK 1 TPOMAJICBKIM TPAHCIIOPTOM.
dopmyBaTH CHOXHUBYY LIHHICTh MNPUMICHKUX TMOI30K MOKIMKAHI YIPaBIiHII
MMPUEMCTB-TIEPEBI3HUKIB, MICIIEBa Ta Jep)KaBHA BJaja, sIKI 4acTO 31MCHIOIOTH
TaKU{ BIUIMB 1HTYITUBHO Ta (a060) ToukoBo. [lominiueHHst OKpeMux eJIeMEHTIB MpU
dbopMyBaHHI CIIOKHBYOi I[IHHOCTI MOI3J0K HE 3aBXIU JaBaTUME HaWOLIbIINMN,
HaWIIBUAMINKN Ta HANO1IBII CTIHKUY edekTH. ToMy IHCTpyMEHTapii, SKUH T03BOJISE
dbopMyBaTH IIHHICT, TNPUMICHKOT TOI3IKM TPUBATHUM aBTOMOOIJIEM Ta
I'POMAJICEKUM TPAHCTIOPTOM, MOTPeOy€e yTOCKOHAJIECHb.

Toxx MeToI0 AMCEPTALIMHOTO JOCIIKEHHS € YAOCKOHAICHHSI Ta TPOBEICHHS
anpoOaiii METOAMYHOTO 3a0e3MeYeHHs 3 OIIHIOBAHHA BEJIWYUHU 1 3MICTY
CIIOKMBYOI I[IHHOCTI MPUMICBKUX MMAaCaXUPChKUX II€PEeBE3eHb SIK OCHOBU ii
dbopMyBaHHS MAMPUEMCTBOM-TIEPEBI3HUKOM Y KOHTEKCTI CYCIIIbHOT HEOOX1THOCTI

30LJIBIIICHHS YaCTOTH KOpUCTYBAaHHS HACCIICHHAM I'POMAaJICbKUM TPAaHCIIOPTOM.



3a1s1 11 JOCSITHEHHS TPOBEICHO aHalli3 Cy4acHOTO CTaHy TEOPETHYHUX OCHOB
dbopMyBaHHSI CIIOKMBYOI IIIHHOCTI MTPUMICHKHUX MACAKUPCHKUX TIEPEBE3EHb Ta POJIL,
Ky BUKOHYIOTh MIPUMICBHKI TIEPEBE3CHHS B TPAHCHOPTHINM cucTemi meramnodicy. Lle
JI03BOJIMJIO YTOYHHUTHU TTOHSTTS «CIOYKHBYA IIHHICTH MOCIYTH», IO CTaJI0 OCHOBOIO
aBTOPCHKOTO  BU3HAYEHHS CIPUUHATOI CIOXKHUBUOI IIHHOCTI MPUMICHKHX
NacCaXUPChKUX TEPEBE3€Hb K YHIKAIbHOTO pE3yNbTaTy B3a€MOAIl KII€EHTa 3
PUMICHKUM TEPEBI3HUKOM TIiJ] Yac HaJaHHs TPAHCIIOPTHOI MOCITYTH, IO TOJISTAE Y
BITUYTTI MAcCaKUPOM CTYIEHS JOCATHEHHsI M03aTPAHCIIOPTHOT METH Ta CTaBJICHHS
70 aTpUOYTIB MOI3/IKH, IKE MOXKE MaTH O3HAKHU SIK 30UJIBIICHHS, TaK 1 3MEHIIIEHHSI
JT00pOOYTY JFOJMHM, & TAKOXK PI3HUILI M1>K HUMH IT1/] BIUTABOM OCOOMCTOIO JJOCBITY,
3HaHb, TCHUXOJOTIYHHUX OCOOMMBOCTEW 1 CHUTyaI[liHUX YWUHHHUKIB NPUAOAHHS 1
HaJIaHHSI CEPBICY.

BusHaueHo OCHOBHI MOTHMBH TPAHCIOPTHOI TMOBEIIHKA MEUIKAHIIIB
NEPEIMICTh, SIKI BIAPI3HSIIOTHCS BiJ YMHHHKIB, IO CIIOHYKAIOTh A0 Jii TOPOJISH:
pIIIEHHS JIOJIMHU IIOJI0 CIOCO0Y TMEepeMillleHHs 3 TMepeaMICTS B MICTO He
00MEXY€eThCS JIMILIE BUTPATOIO Yacy Ta rpoimieil. ChorogHi BArOMUM MOTHBOM CTa€
MOJKJIMBICTh BUKOPHUCTATH MPHUBATHUA aBTOMOOLTG. JltonnHa BUOMpaTHME TaKuid
Croci6 mepeMilIeHHsl B MPOCTOPI, AKUH MOTSHITIHHO AaBaTUME i 6akaHi KOMOTHAITIT
HAWOIBIIIOT CIIO’KUBYOI IIIHHOCTI Ta (a00) HaliMEeHIHX JKepTB Ta (a00) HAWO1IBIITIX
niepeBar.

CdopMoBaHO PO3MIMPEHI 3MICTH CIIOXKUBYOI I[IHHOCTI MPUMICHKUX MOi370K
IPUBATHUM aBTOMOO1JIEM i TPAHCTIOPTOM 3arajibHOTO KOPUCTYBaHHS y BUTIISI TBOX
Ha0OPIB €JIEMEHTIB.

3anponoHOBAaHO METOAMKY BHUMIPIOBAaHHS BIUIMBY CIIOKHMBYOI I[IHHOCTI
NPUMICHKUX TIOI3JIOK TMPUBATHUM aBTOMOOIIEM 1 TPaHCIOPTOM 3arajibHOTo
KOPHUCTYBaHHS Ha TPAHCIIOPTHY MOBEIIHKY BOJIIIB.

Yepes cneuudiuny Ait0 HU3KU €PEKTIB CIPUUHATTS LiH Oyl0 po3pobieHo
IHCTpyMEHTapiil BU3HAYCHHS YyTIMBOCTI JFOAMHH 0 BUTPAT HA MPUMICHKY MOI3IKY
aBToMoOiIeM. OOIpyHTOBaHO, IO B MOr0 OCHOBY MOXe OYTH TOKJIaJEHO

yAOCKOHaJeHH aBTopoM MeTo/1 ["abopa-I peitHmkepa.



3anpornoHOBaHO TPOIEAYPY CErMEHTaIllii, SKa CHUPAEThCS Ha HAMpsSIMU
TIOIIYKY JTFOJAMHOI0 CHOXKMBYOI I[IHHOCTI MOI3JJ0K aBTOMOOIJIEM YU TPOMaJChKUM
TPAHCIIOPTOM, a TAKOK — HA CTIIOKMBY1 IHTEHIIT 10 3MIHU TPAHCTIOPTHOI MOBEAIHKH.

Amnpobarilo  METOJUYHHUX PO3pOOOK TMPOBEJAECHO TMpU  ITPOBEIACHHI
MApKETHHI'OBOTO JOCIIDKCHHS y BUIISI ONUTYBAHHS TyMKH. Moro pesyibraTi
MOKa3ylTh PEakilil0 BOMIIB MPUBATHUX aBTOMOOLUIIB Ha 301IbIIEHHS TPOLIOBHX
JKEPTB TIPU 3JIMCHEHHI MPUMICBKMX IIOI30K. TakoXX BHUAUIEHO Ti CETMEHTH
BJIACHUKIB MPUBATHUX aBTOMOOLUTIB, SKI MalOTh OYTH MiJJIaHi MEPIIOYEPTOBOMY
BIUIUBY 3 OOKY MICIIEBOI BJIaJIM Ta MEPEBI3HUKIB NUIIXOM (POpMYBaHHS I[IHHOCTI
noi3aok. Ha 1iif ocHOBI 3amponOHOBAaHO MPAKTUYHI 3aX0/1 3 TIEPEKIIOYEHHS BO/IIiB
NPUBATHUX aBTOMOOLIIB Ha KOPUCTYBAHHS TPOMAJCHKHM TPAHCIOPTOM Y
MIPUMICHKOMY CITOJTyY€HHI.

Pe3yabTaTn qucepraniiHoi podoTu:

1. TlponoHyeTbcsl YTOUHEHHSI BU3HAUYEHb CIPUUHSATOI CIOKHUBYOI IIIHHOCTI
MIOCITYTH Ta CIIOKUBYO1 IIIHHOCTI TACAXKUPCHKUX MPUMICHKHUX TIEPEBE3CHb.

2. Ilogano po3mmpeHi 3MICTH CHOXKHBYOI IIHHOCTI MPHUMICHKHUX TMOi310K
NIPUBATHUM aBTOMOOLIEM 1 TPAHCTIOPTOM 3arajibHOTO KOPUCTYBAHHS.

3. 3ampomoHOBaHO METOAMKY BHUMIPIOBAHHS  CIIOXHBYOI  IIIHHOCTI
OPUMICHKUX TOI30K $K TMPUBATHUM aBTOMOOLIEM, TakK 1 TIPOMaJCHKUM
TPAHCIIOPTOM, SIKa I03BOJISIE TIOPIBHIOBATH 1XH1 BEIMYMHHU Ta TIPOTHO3YBATH MIEPEXij
BJIACHHKIB MIPUBATHUX aBTOMOO1JIIB O KOPUCTYBAHHS I'POMaJICHKIUM TPAHCIIOPTOM.

4. OOIpyHTOBAaHO 3aCTOCYBaHHS 1 YyJOCKOHajieHo Meroa [ abopa-
['peitHkepa npu BUMIPIOBaHHI YYTJIMBOCTI JIFOJMHHU JO BUTPAT HAa MIPUMICHKI
MOT3/IKA MPUBATHUM aBTOMOO1LIEM.

5. 3ampornoHOBaHO MPOIEAYPY CerMEHTAIli, sIka IPYHTY€EThCA Ha HAIpsMax
MOIIYKY JIOJMHOI CHOMKMBYOI IIHHOCTI HPUMICBKOI HOi3AKM. [i 3acTOCyBaHHS
3a0e3mnedye yNpaBiHIIB 1H(OPMAIIIEID MO0 NPOTHO30BAHUX  BEIMYUHH,
IIBUJIKOCTI 3M00YTTS Ta CTAIOCTI e(PeKTy y BUIVISAI TEPEKIOYeHb BOJIIB

IPUBATHUX aBTOMOO1JIIB Ha KOPUCTYBAaHHS TPOMAJICBKUM TPAHCIIOPTOM.



6. 3HaHHS JIOJEH TIPO BapTICTh MOI3AKU aBTOMOOiTEeM 3 M. bpoBapu a0
M. KueBa xapaktepusyBaJiuch po3nojiiioM BiamoBigeh: 81% pecrnoHAEHTIB
3aHIDKYIOTh peaibHy BapTICTh MOI3IKH; 26% — MOMMIISIOTHCS B OI[IHKAaX BapTOCTI
oinbire, Hix Ha 20%; 59 % onuTaHUX OIIHIOIOTH BapTICTh 3 MOXHMOKOK 10 10%.
Tox Mmae ceHc 3ampoBamkyBatu kammnaii 3 MTD, ski rpyHTyBaTUMyThCS Ha
1H(hOpMyBaHH1 HAceNEeHHA 100 €(EeKTy 3aHMKEHHS PeabHOI BEJIMYUHU BUTPAT.
Haii0inpmr gieBUM 3aX0J0M 31 3MEHIIEHHS YacTKH KOPHUCTYBadiB IPUBATHUX
aBTOMOO1JIIB Y IPUMICHKOMY CITOJIyY€HHI € HEe 301IbIIEHHS BAPTOCTI MapKyBaHHS B
MICTI, a 3a0e3Me4YeHHs] HeB1IBOPOTHOCTI MOT0 OIIATH.

7. Ha#OimpmmMu >KepTBaAaMH JIIOJIMHU, SIKA KOPHUCTYETHCS TPOMAICHKUAM
TPAHCIIOPTOM, € BTpaTa 4acy 4epes3 3aTop pa3oM i3 BIAUYTTAM LEHTHOTY, TUCHSBA B
CaJIoH1 Ta BIIMOBA B IMOCA/IIII Yepe3 3al0OBHEHMH canioH. Hal0iibuMu nepeBaraMu
IPOMAJICBKOTO TPAHCHOPTY PECHOHACHTH  BBAXKalOTh TOTOBHICTH IEPCOHATY
JOTIOMAaraTd, MOJIUBICTh 3aliMaTHUCh BJIIACHUMHU CIIPAaBaMH B JIOPO31 Ta YHUCTOTY
CaJIOHIB TPaHCIOPTHUX 3aco0iB. HartoMmicTh mroau MOTpeOyrOTh MPUCTOCOBAHUX
MICI[b OYIKYBaHHSI TPAHCHOPTY, 3PYYHOIO PO3KJIAAy Ta MOMIMIIEHb Y MpU0aHHI
NPOi3HUX MOKyMeHTiB. CIoKHMBYA LIHHICTh MOI3/I0K TPOMAJCHKUM TPAHCTIOPTOM €
B1J1’eMHOIO (—8,8).

8. Tpu HaMOLIbIII KEPTBU BOJIIB MPUBATHUX aBTOMOOLNIIB CKJIAJAIOTHCS 3
BTpATH 4Yacy 4yepe3 3aTop, BITUYTTS IEHTHOTY Ta (Pi3UUHOI BTOMH Bij] KEpYBaHHS
aBTomMoOiieM. HaiiOinpmumMu  mepeBaraMu  BOHM — BBaXKalOTh  30€peKEHHs
NPUBATHOTO TMPOCTOPY, 3PYUYHICTh TMOI3IKH TPU BUI3I 3 JOMY 4epe3 HE3HauHy
BIJICTaHb JI0 MICLS MapKyBaHHS aBTOMOOUISA, KoM$opT y Horo cayoHi. CriokuBua
I[IHHICTH MO13/I0K MPUBATHUM aBTOMOO1JIEM TaKOX € BiJ eMHOIO (—1,3), oJJHAK BOHA
€ 3HAYHO JIIIIOK, HIX Y TPOMaJICBKOTO TPAHCIIOPTY.

9. 3 HOPMOBaHUX BEJIMYHMH CIOXXUBUYOI I[IHHOCTI TOI3J0K BHIHO, IO
BEITMYMHA JKEPTB TPU TOI3KAX aBTOMOOIIEM Ta TPOMAJCHKUM TPAHCIIOPTOM Y
MPUMICBKOMY CIOJIyd€HHI mpakTudHo ojHakoBa (0,77 Tta 0,79), HaTOMICTH
aBTOMOO1UIb Jae 3HauHo Ounpiie nepesar (0,75 mporu 0,55 B rpomanachkoro

TpaHCHOPTY). 3a TaKoi pi3HULI Oy/1€ BKpail BAXKKO CIIOHYKATH BIIaCHUKA MPUBATHOTO



aBTOMOOII  KOPUCTYBAaTHUCh Yy MPUMICBKOMY  CIOJIY4EHHI TPOMAJChKUM
TPaHCIIOPTOM.

10. Po3noain WMOBIPHOCTI MepexoAy BOJIiB MPUBATHUX aBTOMOOLIIB 10
BUKOPUCTAaHHS TPOMAJICBKOTO TPAHCIIOPTY MOKa3zye, 110 Juiie 23 % pecrnoHeHTIB
IUTAaHYIOTh 301IBIIYBAaTH 4YacTOTy Moi3faok 3 bposapiB no KueBa rpomanchkum
TpaHCTIOpTOM, 63 % — 3MmeHIIyBaTH, a 14% — He nparHyTh OyIb-SKHX 3MiH.

11. Bu3naueno, mo 37% BOIiB 3aJ0BOJICH]I CIIOKMBYOIO I[IHHICTIO ITOI3/I0K
MOBHOIO Mipot0. SIkOu >kepTBHU MOi310K aBTOMOO17IeM OyJI0 3MEHIICHO (HApUKIa,
3a paxyHOK 3MEHIIEHHS yacy mnepeOyBaHHsS B 3aTOpax), 0 3aJ0BOJIEHUX MOXKeE
noTeHI1iiHO JoeaHatuck e 31%. [lepeBaru noi3aku aBTOMOOLIEM BIIAIITOBYIOTh
68% BomiiB. Pe3ynmpTaTi aHamizy CIOXWBYOI IIIHHOCTI MOI3I0K aBTOMOOIJIEM
MOKa3yI0Th, 110 3MEHILUTH BEJIMUYUHHU OLIIHOK €JIEMEHTIB IIEpeBar HEMOXKJIMBO Yepes
caMy IXHIO TpHUPOAY. TOX MPIOPUTETHUM HANPSIMOM OOpPOTHOM 3 MOi3AKaMHU
MPUBATHUM aBTOMOOLIEM CJiJi BBakaTH 30UTBIICHHS >KEPTB BoOAiiB. Takuii
YIpPaBJI1HCHKUM BIUTMB MOXKYTb 3a0€3I11eUUTH PIIlIeHHS MicIeBOi Ta (a00) nepKaBHOL
BJIAJM, a MIAMPUEMCTBO-TIEPEBI3HUK MATHME BEJIbMH OOMEKECHHI BIUIMB HA HHX.
[IpoTe peamizaiis Takux 3axo/iB TMpu3BeAe 0 30UIbIIEHHS Oa)karounx
KOPUCTYBATUCh TPOMAJICHKIM TPaHCIIOPTOM, IO BIUIMHE HA OI[IHKY MacakKHpaMu
CIOKMBYO] LIIHHOCTI MOCIYT MEePEBI3HUKA.

Jlunie KOXXHMM JECATUH TMacakup 3a0BOJICHHH CIIOKHMBUOIO IIHHICTIO
rpomMajacbkoro Tpancnopty (9%), 1mo B 4OTHPH pa3d MEHIIe, HDXK IS TOi3/10K
aBTomoOieM. [lepeBaru moi3aAku rpoMaJCbKUM TPAHCIIOPTOM BIAIITOBYIOTH 61%
PECHOH/ICHTIB, a JXEPTBH HE BIAIMITOBYIOTh 86%. ToX JOTiYHUM HampsIMOM
YIPABTIHCHKUAX 3yCHJIb MIEPEBI3HIUKA MA€ CTATU MEPIIOYEPTOBE 3MEHITICHHS JKEPTB
MaCaKUPIB, 1 JINIIIE MICJISI I[bOTO — 301JIbIIIEHHS TIEpeBar.

HaykoBa HOBU3HA OJlep:KAHUX Pe3yJabTATiB.

1. YaockoHaneHO METOAWYHMNA IHCTPYMEHTapil (pOpMyBaHHS CIIOKHBYOL
IIHHOCTI TPUMICHKUX IMaCAXUPChKUX TEpeBe3eHb Ha 0a3l MOpIBHAHHA ii 31
CMOKMBYOKO IIHHICTIO TOI3KK MPUBATHUM aBTOMOOLIEM, SKH HAa BIAMIHY BiJ

ICHYIOUHX, JO3BOJISE€ YIPABIIHIAM MPUMICHKUX MaCaXUPChKUX MEPEBI3HUKIB Ta



NpeICTaBHUKAM MICIIEBOI BJaJd MaTW MOBHY iH(OpPMAIiIO IIOA0 TPAHCHIOPTHOI
MOBEIIHKY JIFOAWHU, HAJa€ MOXJIMBICTh KUIBKICHOTO MPOTHO3YBaHHS ii 3MIH MpH
po3po0Ill 3ax0JiB, IO CHOPSIMOBaHI Ha 30UIBIIEHHS YaCTOTH KOPUCTYBAaHHS
IPOMAaJICBKMM TPAaHCTIOPTOM Ha 3aMiHy TPHBATHOTO aBTOMOOLIISL.

2. 3anpornoHOBAaHO BU3HAYCHHS TOHSTTS «CIPUNHATA CIOXKWBYA IIHHICTH
NOCIYTH» Ta «CHOPUMHATA CHOXHUBYA I[IHHICTh MACAKUPCHKUX MPUMICHKUX
TIEPEBE3CHbBY.

3. Po3mmpeHo 3MiCTH CMOXUBYOT LIIHHOCTI MPUMICHKOT MOT3KKA MPUBATHUM
aBTOMOO1JIEM 1 TPOMAJICBKUM TPAHCTIOPTOM.

4. Po3po0ieHo METOAMKY, SIKa J03BOJISI€ TOPIBHIOBATU CIIOKUBYI I[IHHOCTI
NPUMICHKUX TOI37I0K TPOMAJCHKUM TPAaHCIIOPTOM 1 MPUBATHUM aBTOMOOLIEM Ta
BpaxOBYBaTH iXHi{ BIUTMB HAa TPAHCIIOPTHY TMOBEIIHKY JIFOUHHU.

5. IoxinmeHo MeTOUYHI 3acaay BUMIPIOBAHHS TOJIEPAHTHOCTI JIFOAWHH 0
BUTpPAT Ha MOI37KY, 10 BUPAXXA€ThCs y NOMOBHEHHI MeTona ["abopa-I'peitHmxepa
PUITIOMOM, IO 3MEHIITY€ BIUTMB €PEKTY MOPSAIKY IEMOHCTpAIIii ITiH.

6. Metoa cermeHTallli NpUMICHKOTO MACaKUPOIIOTOKY 32 HAMPSIMOM MOIIYKY
JIIOJIMHOKO CITOXKMBYOI IIIHHOCTI JOMOBHEHO KPUTEPIEM — IHTEHIS 10 31HMCHEHHS
NO1370K TPOMAJCHKUM TPAHCIOPTOM Ha 3aMiHy MIPUBATHOTO aBTOMOOLIS.

IIpakTuyHe 3HAYEHHS OJEP:KAHUX Pe3YJbTATIB TOJSATa€ B TOMY, IO
OCHOBHI IIOJIO)KEHHSI JUCEPTaliiHOI pOOOTH JOBEACHO MO PIBHSI METOAMYHHUX
pO3pO0OK Ta TPAKTUYHUX PEKOMEHMAII, SKi CHOPSIMOBAHO HA BUPIIICHHS
aKTyalbHUX 3aBJaHb MPAKTUKH (OPMyBaHHS CIOXKHUBYOI IIHHOCTI TMPHUMIiCHKHX
NaCaXUPCHKUX TIEPEBE3CHh T'POMAJICHKUM TPAHCIIOPTOM, KOJIM alIbTEPHATHUBOIO iM
CIIYTY€ MOi3/IKa 3 MEePEAMICTS 0 MiCTa IPUBATHUM aBTOMOOLIEM.

PesynbTaTi aucepTaiiiiHoOro JOCHIKEHHS BIIPOBAKEHO Ha IMiANPUEMCTBI
AKIIIOHEpHE TOBAapUCTBO «YKp3ami3HuLs» (M. KuiB).

Kuarouosi cjoBa: popmyBaHHs, CLIOXKUBYA I[IHHICTh, TPAHCIIOPTHA MOCIIYTAa,
TPAHCIIOPTHA TIOBEMIHKA, MPUMICHKI TMMaCAKHUPCHKI IEPEBE3CHHS, MNPUBATHUM

aBTOMOO1JIb, TPAHCHOPT 3arajJbHOTO0 KOPUCTYBaHHS, MAPKETUHTOBI JOCIIIKEHHS,



CerMeHTallisl, CTaBJCHHS JO BUTpPAaT Ha TMOi3/[Ky, BHUMIPIOBaHHS AaTUTIONY,
TPaHCIOPTHE M1AIPUEMCTBO-TIEPEBI3HUK.
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Harmful substances that enter the air of cities, three quarters consist of
emissions from road transport. The infrastructure of megacities is subordinated to
cars. A person in a car-centered environment is subjected to various
oppressions. Suburban passenger traffic plays an important role in the transport
system of the metropolis. Because of this, switching suburban residents who use
private cars to travel to the city to use public transportation is an urgent need.

A person's choice of how to move in space depends on the consumer value of
the trip as a private car and public transport. Managers of transport companies, local
and state authorities are called upon to form the consumer value of suburban trips,
and they often exert such influence intuitively and (or) on a point-by-point
basis. Improving individual elements in shaping the consumer value of travel will
not always give the greatest, fastest and most lasting effects. Therefore, the tools that
allow to form the value of a suburban trip by private car and public transport need
improvement.

Therefore, the purpose of the dissertation research is to improve and test the
methodological support for assessing the value and content of consumer value of
suburban passenger transport as a basis for its formation by the carrier in the context
of the public need to increase public transport.

In order to achieve it, an analysis of the current state of the theoretical
foundations of the formation of the consumer value of suburban passenger traffic
and the role played by suburban transportation in the transport system of the
metropolis. This clarified the concept of "consumer value of the service", which
became the basis for the author's definition of the perceived consumer value of
suburban passenger traffic as a unique result of customer interaction with the
suburban carrier during the provision of transport services. which may have signs of
both increasing and decreasing human well-being, as well as differences between
them under the influence of personal experience, knowledge, psychological
characteristics and situational factors of the acquisition and provision of services.

The main motives of transport behavior of suburban residents are identified,

which differ from the factors that motivate citizens to act: a person's decision on how



to move from the suburbs to the city is not limited to spending time and
money. Today, the opportunity to use a private car is becoming an important
motive. A person will choose a way of moving in space that will potentially give
him the desired combinations of the greatest consumer value and (or) the least
sacrifice and (or) the greatest benefits.

The expanded contents of consumer value of suburban trips by the private car
and public transport in the form of two sets of elements are formed.

A method for measuring the impact of the consumer value of suburban travel
by private car and public transport on the transport behavior of drivers is proposed.

Due to the specific action of a number of effects of price perception, a toolkit
for determining a person's sensitivity to the cost of a suburban trip by car has been
developed. It is substantiated that it can be based on the author's improved Gabor-
Granger method.

The segmentation procedure is proposed, which is based on the directions of
human search for the consumer value of travel by car or public transport, as well as
- on consumer intentions to change transport behavior.

Approbation of methodical developments is carried out at carrying out of
marketing research in the form of opinion poll. Its results show the reaction of
drivers of private cars to the increase in monetary casualties when making suburban
trips. There are also those segments of private car owners that should be subject to
the primary influence of local authorities and carriers by forming the value of
travel. On this basis, practical measures are proposed to switch drivers of private
cars to use public transport in suburban traffic.

The results of the dissertation:

1. It 1is proposed to clarify the definitions of the perceived consumer value
of the service and the consumer value of suburban passenger traffic.

2. Extended contents of consumer value of suburban trips by private car

and public transport are given.



3. A method of measuring the consumer value of suburban trips by both
private cars and public transport is proposed, which allows to compare their values
and predict the transition of private car owners to use public transport.

4.  The application and improvement of the Gabor-Granger method in
measuring a person's sensitivity to the cost of commuter travel by private car are
substantiated.

5. A segmentation procedure is proposed, which is based on the areas of
human search for the consumer value of a suburban trip. Its application provides
managers with information on the projected magnitude, rate of acquisition and
sustainability of the effect in the form of switching drivers of private cars to use
public transport.

6. People's knowledge about the cost of a car trip from Brovary to Kyiv was
characterized by the distribution of answers: 81% of respondents underestimate the
real cost of a trip; 26% - err in their estimates of value by more than 20%; 59% of
respondents estimate the cost with an error of up to 10%. Therefore, it makes sense
to introduce MTD campaigns, which will be based on informing the public about
the effect of underestimating the real cost. The most effective measure to reduce the
share of private car users in suburban traffic is not to increase the cost of parking in
the city, but to ensure the inevitability of its payment.

7.  The biggest victims of a person who uses public transport are the loss of
time due to congestion along with the feeling of time lag, crowding in the cabin and
refusal to board due to a crowded cabin. The biggest advantages of public transport,
respondents believe the willingness of staff to help, the ability to do their own thing
on the road and the cleanliness of the interiors of vehicles. Instead, people need
convenient waiting places for transport, a convenient schedule and improvements in
the purchase of travel documents. The consumer value of public transport trips is
negative (-8.8).

8.  The three biggest victims of private car drivers are the loss of time due
to traffic jams, the feeling of time lag and the physical fatigue of driving a car. The

biggest advantages they consider the preservation of private space, the convenience



of the trip when leaving the house due to the small distance to the parking lot of the
car, the comfort in its cabin. The consumer value of private car travel is also negative
(-1.3), but it is much better than public transport.

9. The normalized values of the consumer value of travel show that the
number of victims when traveling by car and public transport in suburban traffic is
almost the same (0.77 and 0.79), while the car gives much more advantages (0.75
vs. 0.55 in public transport) . With such a difference, it will be extremely difficult to
encourage a private car owner to use suburban public transport.

10. The distribution of the probability of drivers of private cars switching to
public transport shows that only 23% of respondents plan to increase the frequency
of travel from Brovary to Kyiv by public transport, 63% - to reduce, and 14% - do
not seek any changes.

11. Itis determined that 37% of drivers are fully satisfied with the consumer
value of travel. If the number of victims of car trips was reduced (for example, by
mixing the time spent in traffic jams), another 31% could potentially join the
satisfied. 68% of drivers are satisfied with the benefits of a car trip. The results of
the analysis of the consumer value of car travel show that it is impossible to reduce
the values of the elements of the benefits due to their very nature. Therefore,
increasing the number of victims of drivers should be considered a priority in the
fight against private car travel. Such managerial influence can be provided by the
decisions of local and (or) state authorities, and the carrier will have a very limited
influence on them. However, the implementation of such measures will lead to an
increase in those wishing to use public transport, which will affect passengers'
assessment of the consumer value of the carrier's services.

Only every tenth passenger is satisfied with the consumer value of public
transport (9%), which is four times less than for car travel. 61% of respondents are
satisfied with the benefits of traveling by public transport, and 86% are not satisfied
with the victims. Therefore, the logical direction of the carrier's management efforts
should be the priority reduction of passenger casualties, and only after that - increase

benefits.



Scientific novelty of the obtained results.

1. Improved methodological tools for the formation of consumer value of
suburban passenger transport on the basis of comparing it with the consumer value
of private car travel , which, unlike existing, allows managers of suburban
passenger carriers and local authorities to have complete information
on human transport behavior, provides quantitative forecasting changes in
the development of measures aimed at increasing the frequency of use of public
transport to replace a private car.

2. The definition of the concept of "perceived consumer value of the service"
and "perceived consumer value of suburban passenger traffic" is proposed .

3. The contents of the consumer value of a suburban trip by private car and
public transport have been expanded.

4. A methodology has been developed that allows comparing the consumer
values of suburban travel by public transport and private car and taking into account
their impact on human transport behavior.

5. Improved methodological principles for measuring human tolerance to
travel costs, which is expressed in the addition of the Gabor-Granger method of
reception, which reduces the impact of the effect of the order of demonstration of
prices.

6. The method of segmentation of suburban passenger traffic in the direction
of human search for consumer value is supplemented by the criterion - the intention
to travel by public transport to replace a private car.

The practical significance of the obtained results is that the main provisions
of the dissertation are brought to the level of methodological developments and
practical recommendations aimed at solving current problems of forming the
consumer value of suburban passenger transport by public transport, when traveling
from the suburbs to the city by private car.

The results of the dissertation research were implemented at the

enterprise JSC Ukrzaliznytsia
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